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QUICKSTART GUIDE SERIES

FORM SUBMISSION NOTIFICATION

With Logiform’s Email Notification you can respond faster to your
customer’s inquiries. Receive email notification instantly when a
form has been submitted. You can even distribute the notifications
based on values entered in the form. This type of functionality is
perfect for sales, support, and technical requests.

This QuickStart guide shows you how to create notification pro-
files and context sensative rules to route the form submission
notifications to the correct parties.
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GETTING STARTED

Before you can setup and use form submission notification’s, you need to first select the
’ﬂ Tour Component Menu form you want to work with. Click the “Your Component Menu” button shown here to load
your main menu.

Welcome to your logiforms.com account logiforms.
Displayed below are all of your active logiforms.com components. From this menu you can editfexplore and work with any of your

. Browse your project folderS components. This is the main menuwhich provides you with centralized access to all of your tools.
and click the form you want to R P
activate. = EZI,“ Live Samples o]
E[r; Farms & Content Bins (8) @ Sample Membership Form
3 Basic Calculations (farm) Egl\vaFoorer\?ﬁ”\’;vp%ﬂbgﬂ;t?|ons | Delete | Duplicate | Move to
1 tMemberShip Sample {farm)
. [@ FeF sample (Refer & Frisnd For E::;;:?zg gggl:g:

. An Ove.rVIeW O.f the S?IeCte.d 1 Fremember Me Forrm form) Direct Link Open Form URL
form will load in the rlght side 1 Eample hiembership Form forms Form Type: Standard Form
window shown here. The E Sample Web Poll (WebPolly Submissions:
component details window ) Tesemembertied form 1 Z::mr; Fislds: E?Encnjpted flelds
contains key information about [i2) validation Sample (orm S5LEncption: Mot Enabled
your form -l Email campaigns () Farm Fields 10

[1--[3 Users (1}

NAVIGATION TIP
Once you activate a component, as shown above, the Toolbar Menu will become available. Roll over the Form Designer Icon in the
ToolBar to reveal the ToolBar Submenu and options for creating Notifications and editing your form.

Forr Toals I Data Managernent I Integration I Ernail Tools [x] I

B Form Editor @ Layout & Apperance a Security I[,_E] Notificationsl @ AutoResponder a Lead Distribution ﬂ D artrnail

Click the Notification link shown above to Create a new Notification Profile

ENABLING NOTIFICATONS

. The first time you access the Notification section for a new form, you need to first enable the notifications by clicking the
button shown below.

Once you have enabled Notifications, you can now start to create Natification Profiles & Rules. The main notification
. menu, shown below, is divided in to two parts. On the left you have your Notification Profiles and on the right, you have
Noatification Rules. Click the link shown below, under the Notification Profiles heading to create a new Profile.

. The Notification Rules section is shown here. Rules are used to trigger Notification Profles. Don’t worry about Rules yet,
they are explained later in this guide.

Motification Settings

Motification's are not currenthy Enahled.
Ta create a Motification profile, first enahle the Motification feature and create a new profile.

Enahble Matificatinn |

Disable Motifications [

Naotification Profiles Motification Rules
Mlotification profiles are used to send email natification of mlatification rules enahle you ta trigger a specified
form submission. Motification is MOT enabled by default. mlotification Frofile based on a form submission.

To receive notification when this form is submitted, you

need to have atleast one notification profile. ou have no Rules configured. Click here to create a

notification rule.

You have no Matification configured. Click here to create
an Motification.
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CREATING YOUR FIRST NOTIFICATION PROFILE

. Noatification Profiles are triggered when your form is submitted and their primary purpose is to send “notification” of the
form submission to a number of recipients.

First give the notification profile a name. Leave the Notification Profile Type on standard and enter up to 3 recipients
(emails), a “from” email address and a subject line for the notification email.

. The Notification Profile Type menu also includes an option for Approval mode. This option allows you to approve the form
submission, via email, prior to saving the submission to your database. This option is beyond the scope of this docu-
ment. More information can be found in our user manual.

Motification Profile Motification Email Details

Give this notification profile a descriptive name. This

notification profile will trigger an email to up to 3 recipients
containing the form suhmission.

Motification Profile Mame:

[Standard Matification |
Motification Profile Type:

¥ Set as Default

| Standard v|
Standard

Standard - Respondent Update
Approval Mode

Enter up to 3 email addresses, separated by commas,
wehio will receive this notification.

|bDb@hntmail.cnm;sam@apple.cnm |

Mofification return address:
|nntiﬂcatiuns@logifnrms.cnm |

Motfification Subject:

First Marme

]

Diear [First Mame]

b

Approval Mode - Respandent Update

CREATING THE NOTIFICATION EMAIL MESSAGE

. The next screen shows you a blank text area where you can enter the text for the Notification email. Logiforms can

deliver multi-part emails. That is, logiforms can deliver both Text Only and/or HTML formatted emails. For Each Notifica-

tion Profile, you can create a text version and/or HTML version. Use the Link shown below to toggle between text and
HTML mode

When you are in HTML mode, you will see the logiforms inline Email Designer, as shown below. This powerful designer

provides you with a Word Processor like interface for designing professional & attractive email content.

. Select wildcards from the WildCard Drop down menu to include values from the submitted form. To include all of the

fields from the form select INSERT ALL FIELDS.

—InserWildcards-

@ HTML Ernail (74 Test Version

At Human Resources Dept

The following form submission has been received from ths webste [webste name]. Pleass re
customer ragussted to speak with [contact person] in the [dept] dept

i mE X oo —Heodes |l : :
A [nomal [ Times New Roman [w[3 W] | B 2 U | ¢ x| Ty Oy . ) [

# HTML Ernail [ Tesxt Version

Att: Human Resources Dept

The following form has been received from the [we I
and repond to this request. The customer requested to speak with [cont: ||
To access the rest of the form visit: http://www.logiforms.cor il

Here are the details of the submission.
First Mame: [FirstMame]

Email Address: [Email Address]
Reguest: [Reguest]

camments: [rommeants]

_

---InsertWildcards-

---Insert'Wildcards---
INSERT ALL FIELDS

userdomain
Fhone

Email Address
Favorite Food
Logiforms Dept
Status

When using the Email
Designer Interface shown in
B, you can cut & paste any
existing HTML into the editor.
To do this, switch to Code
View by clicking the code
view icon at the bottom left
of the editor window. Then
cut & paste your HTML code.
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NOTE: When you are creating or Editing a Notification Profile, the Profile will not be saved until you continue through
each screen shown. If you click away while in the middle of the 2-3 step process, all changes will be lost. Be sure to
continue through to the end. You will be returned to the Notification main menu shown below.

PROFILE CREATION COMPLETE!

After clicking continue your new profile is saved and you are returned to the Notification Profile main menu. Notice the
. message in red indicating that your Notification Settings have been updated. Displayed directly below is your new
Notification Profile. Use the links here to create more Notification Profiles. You can then trigger specific Notification

Profiles using Rules, explained next. In this way, you can redirect form submission to the appropriate persons or depart-
ments.

. Click the Create New Notification Rule link, shown here, to create your first Notification Rule.

Hew Profile added.

Motification Profiles Motification Rules

matification profiles are used to send email notification of mlotification rules enable you to trigger a specified
form submission. Motification is MOT enabled by default. FHaotification Profile based on a form submission.

To receive notification when this form is submitted, you

needto have atleast one notification profile. You have no Rules configured. Click here to create a

notification rule.

Standard Profile; 1:5tandard Motification (defaulf)

Delete Profile | EditProfile |  Add Mew Profile

NOTIFICATION RULES

. Select the Natification Profile that should be triggered when this rule is met. Click Save Filter to finish.

. Shown here, the rules wizard makes it easy to build a context sensative notification systems. Enter the criteria for the
rule as shown here. You can add up to ten filters to each notification rule. In this way you can create complex conditional
statements.

. Select the match type to use for this rule. Selecting Match All, will force each filter to be matched. Selecting Match Any
will result in the rule returning a match when ANY of the individual filter clauses match. For more advanced combinations,
select the Custom Match option and follow the on-screen instructions.

Select the Motification Profile to Send when thiz filterfrile iz matched;

Standard Motification s
. | Save Filter |

Filter 1 | Logiforms Dept w | equals w | Technical Support v| [ T
Filter 2 | Select Field — vlequals | | D

f Match Al Match Any € Custom Match (Advanced) .
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MANAGING PROFILES & RULES

. Use the notification management tools to manage an unlimited number of profiles and triggers per form. Add intelli-
gence to your website communication through this easy to use interface.

Shown here is the main notification menu after it has been populated with a few profiles and rules. The rules, shown
below and to the right are executed in the order they are displayed. When a match is found, the corresponding notifica-
tion profile is triggered.

Mew Profile added.

Hotification Profiles Hotification Rules

Flotification profiles are used to send email notification of motification rules enahle you to trigger a specified
form submission. Maotification is MOT enabled by default. Motification Profile hased on a form submission.

To receive notification when this form is submitted, you
need to have at least one notification profile.

1. Bample Motification Filter

Standard Profile: 1:5tandard kaotification {defaulty
Standard Profile: 2:Urgent Motification

Edit | Delete |

Save FHule Add New AR
Qrder ! Rule ! O Q

Delete Profile | EditProfile | Add New Profile

Mote: Motification rules are executed in the order they
are listed above. Once a rule is matched, the profile is
triggered and further processing is aborted. Use the
upfdown arrows to setthe arder inwhich the rules will
he processed.




